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	MAIN OBJECTIVE:
· Responsible for supporting with the management, maintenance, and security of computer systems.

KEY RESPONSIBILITIES:
· Troubleshoot and debug IT systems to ensure error-free functionality and end-user satisfaction.
· Install and configure computer hardware, software, systems, networks, printers, and scanners.
· Manage stocks of equipment, consumables, and other supplies.
· Set up accounts for staff, ensuring that they know how to log in.
· Maintain records of software licences.
· Plan and undertake scheduled maintenance upgrades.
· Maintain log of required repairs and maintenance.
· Provide support to employees on request, provide help to fix the IT problems they encounter.
· Monitor security of all technology and advice staff of security breach.

COMPETENCIES:
· Strong attention to details.
· Proactivity and accountability.
· Willingness to work towards improving efficiencies based on processes and procedures.
· Excellent verbal and written communication skills.
· Ability to plan and work diligently.
· Excellent planning, organizational and time management skills.
· Adherence to high ethical standards and confidentiality.
· Flexibility and openness to learn.
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